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Recall Information

Reason for Recall

The presence of an undeclared allergen (milk).

Milk Allergen in Mash

Recall Level

Consumer

Recall Detection

The recall is the result of consumer complaint

Corrective Action taken

Altered product ingredients;

Reported lliness/Injury

No reported cases of illness/injury

Proposed Method of
Disposal/Rectification

Consumers - Return product to place of purchase for a full

refund.

Retailers - Isolate the affected product and destroy under

managerial supervision.

Distribution Centres - Isolate the affected product and destroy

under managerial supervision.

International Taste R&D - Isolate the affected product and

destroy on site.

Product Information

Food Description

Ready Meal - Baked mashed shepherds pie

Product Name

Papa Jax Shepherds Pie Mashed Potato 500g

Package Details

Package Description

Package Size

Brown sleeve, orange text,
white plastic container

500g

Date Marking Use By up to and including 26
November 2024
Batch Identification Batch Code GTIN (barcode)
- 0731788115265
Manufactured In SA;

Manufacturer Name

International Tastes

Manufacturer Details

38 Barnett Ave Glynde SA 5070

Distribution

Units
Imported/Manufactured

Precise Quantity 790 units

Units Warehoused

Precise Quantity 360 units

Time in Market

4 weeks

Affected states and
territories

State/Territory

Retail Outlets (point of sale)

SA: Yes

Foodland

Drakes

Tony and Marks
Adelaide Fresh

X Convenience
Frankie The Grocer
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WA: Yes Metcash
Foodland
IGA

Farmer Jacks

Company Information

Name

The Food Trade

Address

19b Margaret Ave Rostrevor SA 5073

Email

admin@thefoodtrade.com.au

Company Recall Contact

Frank Agostinelli

Contact Number

0410890004

Communication Plan

Communicated to
Consumers via

Business website notification; Point-of-sale notification; Social
media (e.g. Twitter, Facebook etc)

Company Website

www.papjax.com.au

Public Contact Number

0410890004

Consumers seeking information on the recall may be directed to the FSANZ website.
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http://www.papjax.com.au/
http://www.foodstandards.gov.au/industry/foodrecalls/recalls/Pages/default.aspx

