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1 Product Recall

Australia

Notification Information

Notification Name

Notification Title

Email Subject Line

Notification ID

Reference ID

Product Type

Recall / Withdrawal Classification
Reason for Notification

Notify FSANZ / ACCC?

Reason for Notification Details
Expected Close Out Date
Press Release Date

Press Release Time Zone
Recipient Response

Alternate Supplier

Bonjela Mouth Ulcer Gel 15g

Bonjela Mouth Ulcer Gel 15g Withdrawal

Recall (Consumer Level) General Merchandise and Apparel Bonjela Mout
Gel 15g Withdrawal

Recall (Consumer Level) General Merchandise and Apparel Bonjela Mout
Ge...

93123450100353980
013695-V00

General Merchandise and Apparel
Recall (Consumer Level)

Other

No

Product can only be sold in Pharmacy channel
04/12/2023

27/11/2023 11:00:00 AM

AUS Central Standard Time

Item Level

No

hnnjelam ABMAL

Item Details

Product Name: Mouth Ulcer Gel (Item Reported 1 of 1)

GTIN 9300701542146

Product Details
Product Name Mouth Ulcer Gel

Brand Bonjela

Functional Name Bonjela Mouth Ulcer Gel

Product Size 15

Unit of Measure Grams

Product Class Shelf Stable

Dangerous / Hazardous Goods Code Not a Dangerous Goods

Packaging Material and Type Carboard Box

Is GST Applicable Yes

BRIACY MERIC S

bunjela Miowth Licer & Teething Gel —

Bonjela Mouth Ulcer Gel 15g

Chalire Lalicplsts Elmgy
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Manufacturer Details

Tracking Codes
Type Not Applicable

Codes NA

CONFIDENTIALITY/DISCLAIMER: This notification contains information which may be confidential or sensitive. If you are not the intended recipient please advise the sender, do not use or disclose the contents and delete the message and
notification from your system. Printed copies are not controlled. To ensure you have access to the most up to date information regarding this notification, please access GS1 Product Recall or contact your Recall administrator.
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1 Product Recall

Australia

Distribution Details
Original Distribution Area Selected Provinces/States

Distribution Areas South Australia

Product Returns

Do you require the affected product to be returned? No
Instructions
Recipient Actions Please record /report SOH being held and then dispose/destroy stock
Instructions for Retail Please record /report SOH being held and then dispose/destroy stock

Issuing Company

Name Drakes Supermarkets
Address Line 1 159 Henley Beach Road
City Torrensville
Province / State South Australia
Country Australia
Postal Code 5031

Contacts

Tricia Kaukas

Contact Type Sponsor Recall Coordinator
Name Tricia Kaukas

Title / Position Risk Manager

Telephone 439847518

Mobile 439847518

Email tricia.kaukas@drakes.com.au
After Hours Number 439847518

CONFIDENTIALITY/DISCLAIMER: This notification contains information which may be confidential or sensitive. If you are not the intended recipient please advise the sender, do not use or disclose the contents and delete the message and
notification from your system. Printed copies are not controlled. To ensure you have access to the most up to date information regarding this notification, please access GS1 Product Recall or contact your Recall administrator.
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